Bkav

HUONG DAN TRUOC KHI KY HQOP PONG
CHUNG THU SO CUA BKAV

Tai li€u nay hudng dan t6 chirc, ¢4 nhan hiéu rd ndi dung can phai thyc hién trude khi

ky két

Hop ddng, nham dam bao quyén loi hop phdp cho céc thué bao khi str dung

dich vu ching thu s6 ciia Bkav (Dich vu BkavCA).

Céc to

chtrc, cd nhan c6 trach nhiém thyc hién cic ndi dung sau:

1. Pham vi, gidi han st dung, mirc do bao mat, phi, 1¢ phi cho viéc cép va sur dung

cua loai chuing thu s6 ma ngudi do xin cap va nhirng thong tin khac c6 kha nang

anh hudng dén quyén loi cua to churc, cd nhan xin cap chung thu so6

Pham vi st dung: Sir dung chiing thu s6 ding theo quy dinh cta phép luat vé
chting thu sd, khong dugc st dung, sao chép chimg thu sé bat hop phdp.

Giéi han st dung: St dung ching thu s6 dung muc dich, khong sir dung sai
muc dich trudc khi ky két Hop dong.

Bao mat: Luu trit va st dung khéa bi mat ciia minh mdt cach an toan, bao mat.

Cam ké vé phi, 1& phi: Pong ¥ véi cudc phi st dung cta dich vy va thanh todn
dung, day dt nhu ndi dung Hop dong ky két.

2. Nhiing yéu cau dé dam bao su an toan trong luu trir va sir dung khod bi mat

Hoan toan chiu moi thiét hai xay ra do 18i ciia minh trong viéc str dung/quan ly
khéa bi mat.

Thong bdo va glri ngay yéu cau thu hdi chimg thu s6 cho Bkav néu nghi ngd
hay biét rang khéa bi mat da bi mat/1o.

3. Thi tyc khiéu nai va giai quyét tranh chap

Thu tuc khiéu nai: Bkav da ban hanh va cong bd quy trinh giai quyét khiéu nai
liten quan dén dich wvu cung cdp ching thu sb tai dia chi

http://www.bkav.com.vn/quy-trinh-xu-ly-khieu-nai.
Giai quyét tranh chap:
o Giai quyét tranh chép trén tinh than hop tac.

o Trong truong hop khong giai quyét dugc bang thuong lugng thi s& dua

ra Toa 4n c6 tham quyén giai quyét, noi Bkav dit tru sé giao dich chinh.
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Quyét dinh cua Toa dn s€ c6 hi¢u luc thi hanh va hai bén phai tuan thu
quyét dinh d6. Moi chi phi phat sinh bén thua kién chiu.

o Khi c6 bat ky tranh chip ndo phat sinh va/hoic khi tranh chip dang
duoc phan xtr, hai bén (T6 chirc/cd nhin va Bkav) van phai tiép tuc thyuc
hién cdc quyén va nghia vu con lai theo Hop ddng, trir van dé dang tranh

chép.

4. Nhitng noi dung khéc do td chtrc cung cip dich vu chtng thuc ching thu sé cong

cong

- Cam Két thuc hién dung n6i dung cua Hop ddéng: Cam két thuc hién nghiém
chinh va day du trich nhiém, nghia vu d3 quy dinh trong Hop ddng gitta hai
bén (T chirc/ca nhan va Bkav) va theo quy dinh ctia Phdp luat lién quan. Tét
c4 céc stra d6i, bo sung ctia Hop dong giita hai bén phai dugc 1ap thanh van ban
va c6 chir ky cua nguoi dai dién hop phdp cua hai bén.

A Digitally signed by Cong Ty céd
Phan Bkav
cong Ty &
-> . OID.0.9.2342.19200300.100.1.1:1M
n n ST:0101360697, CN=Codng Ty Co
‘ O P h a n Phan Bkav, S=Ha Ngi, C=VN
Reason: | am the author of this
document

Location: your signing location here
aV Date: 2021-05-18 13:36:15

Foxit Reader Version: 10.0.1

Théng tin hd trg: Bkav Ha N@i: Toa nha Bkav, Khu dd thj mdi Yén Hoa, Cau Gidy, Ha Noi

Tuvdndichvu  : 1900 54 54 14 hoic (04) 7305 0060 Bkav HCM: LAu 7, Toa nha ATHENA, 146 - 148 Céng Hoa, Phuting 12, Tan Binh, TP.HCM
HB trg ki thudt  : 1900 18 54

Email : BkavCA @bkav.com

Website : BkavCA.vh



		2021-05-18T13:36:15+0700
	Công Ty Cổ Phần Bkav
	I am the author of this document




